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JOB DESCRIPTION



	Job Title:
	Domestic Staff

	Hours:
	Various positions available 

	Status: 
	Permanent



Responsible to:   Domestic Manager           

Job Purpose:  

To support the effective operation of the School by ensuring exceptionally high standards of cleanliness, hygiene and presentation are maintained across all allocated areas. The post-holder will use approved cleaning materials, equipment and methods, in accordance with instructions from the Domestic Manager and established Health and Safety procedures.
	

Main Duties: 

The post-holder will be responsible for the daily, thorough cleaning of designated areas within the School, which may include classrooms, boarding houses, offices, corridors and communal facilities. Duties will include, but are not limited to:
· Cleaning and maintaining allocated areas to a consistently high standard, ensuring all spaces are tidy, hygienic and well-presented.
· Carrying out routine cleaning tasks such as dusting, polishing surfaces, sweeping, vacuuming, mopping floors, and spot-cleaning walls and doors.
· Cleaning and sanitising bathrooms, toilets, and shower facilities, including replenishing soap, paper products and other consumables as required.
· Emptying waste and recycling bins and ensuring correct waste disposal procedures are followed.
· Cleaning internal windows, glass panels and other surfaces as allocated.
· Removing cobwebs and ensuring high-level areas are kept clean where safe and appropriate to do so.
In addition, the post-holder will:
· Report promptly any defects, damage, hazards or maintenance issues to the in-house maintenance team or directly to the Domestic Manager for further action.
· Safely manage cleaning products and equipment, ensuring stock levels are monitored, stored securely in the designated cleaning cupboard, and replenished when necessary.
· Use cleaning materials and equipment efficiently, safely and in accordance with COSHH and Health & Safety guidance.
· Follow all School policies, procedures and instructions relating to cleanliness, security and safeguarding.
· Undertake any reasonable additional duties as required by the Domestic Manager in support of the Domestic Services team.
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· To undertake such additional duties as may be reasonably required, commensurate with the level of responsibility within the School.
· To carry out all duties in compliance with regulatory, legislative and School requirements, ensuring a professional and responsible approach at all times.

Person Specification

· Reliable, trustworthy and able to maintain confidentiality.
· Good time management skills with the ability to prioritise tasks and follow instructions accurately.
· Ability to work effectively both independently and as part of a team.
· Flexible, proactive and willing to work to a very high standard with excellent attention to detail.
· Awareness of Health & Safety procedures and good cleaning and working practices.

Child Protection and Safeguarding
Safeguarding and promoting the welfare of children is everyone’s responsibility.  Everyone who comes into contact with children and their families has a role to play. In order to fulfil this responsibility effectively, all practitioners should make sure their approach is child-centred.  This means that they should consider, at all times, what is in the best interests of the child (KCSiE 2025).
You must comply with the Queen's College Child Protection and Safeguarding Policy and Procedures and the requirement to report any concerns relating to the safety or welfare of children.
Additional Duties:
To undertake such additional duties as may be reasonably required commensurate with the level of responsibility within the College.
The post-holder will undertake assigned duties and responsibilities, ensuring that all actions are discharged within the regulatory and legislative requirements to which the College is subject.
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